
 
 

Appeals and Grievance Processes: 

 

Reduction or Non-renewal of athletically-related financial aid. Student-athletes who have 

changes in their athletically-related financial aid are so notified in writing by a letter from the 

Athletic Director and Director of Financial Aid prior to July 1 following the academic year in 

which the aid was received. The student is informed of the appeals procedure and guided through 

the process on a step-by-step basis. The letters of notification of reduction and/or non-renewal 

include a description of first step of the appeal process: the aggrieved student-athlete must appeal 

directly to the Director of Financial Aid within seven (7) days of receipt of the notice letter. Both 

parties receive written notice of the Director of Financial Aid’s decision. This notice contains the 

next step of the appeals process: If either party is not satisfied with the Director of Financial 

Aid’s decision, either has seven (7) days to request an appeal to the Financial Aid Appeals 

Board. This committee consisting of members of the university committee makes its decision 

based upon the merits of each case. The committee’s procedures are governed by Oregon 

Administrative Regulations (OAR) on contested cases, OAR 571-003-0125, which can be found 

on the institution’s web site. The Board will issue a written decision to both parties. This written 

decision will also include the final step of the appeals process. The aggrieved party may make a 

final appeal to the University President within seven (7) days of receipt of the Board’s decision. 

The President’s decision is final. As a practical matter, upon receipt of the notice of reduction or 

non-renewal, the student visits with the athletic department financial aid coordinator who 

verbally describes the entire process and answers any questions related to it. 

 

Transfer-related appeal procedures. Invariably, circumstances arise where the fit between the 

student-athlete and the institution is not suitable for either the student or the institution. In those 

instances, the institution exercises considerable discretion over whether or not to permit the 

student to contact other institutions regarding a possible transfer or whether or not to grant an 

applicable exception to the transfer rule. Much like the financial aid appeals process, explanation 

of the process is precipitated by the student-athlete visiting with the Assistant Athletic Director – 

Compliance to discuss the application of relevant NCAA and PAC-12 Conference rules to their 

individual circumstances. The institution requires the student to visit with the head coach of 

his/her sport to discuss a possible transfer from the institution. Once that conversation has 

occurred, the head coach notifies the compliance office to send out permissions to contact to the 

institutions identified by the student. Under the leadership of our current faculty athletic 

representative, his policy has been to grant all requests for permission to contact as well as all 

requests for transfer exceptions. His simple philosophy is treat student-athletes like all other 

students and to not impede any student from exploring opportunities at other institutions. 

Therefore, during his tenure, a departing student-athlete has not had to avail him/herself of any 

appellate process. In the event such an appeal was necessary, the institution’s policy dovetails 

with the student grievance process described in OAR 571-003-0100 et seq. The department 

policy states: 



 

Permission to Contact Requests. NCAA Bylaw 13.1.1.3.1 requires that if the institution decides 

to deny a student-athlete's request to permit any other institution to contact the student-athlete 

about transferring, the institution shall inform the student-athlete in writing that he or she, upon 

request, shall be provided a hearing conducted by an institutional entity or committee outside of 

the athletics department. 

 

Transfer Exception Requests. The basic NCAA four-year college transfer rule states that if a 

student-athlete transfers from one four-year school to another four-year school, then the student-

athlete must serve one year of residence at the second four-year school before being eligible for 

competition (NCAA Bylaw 14.5.5.1). Assuming the University of Oregon granted permission to 

speak with the student-athlete to the 4-year institution to which the student-athlete is transferring 

(NCAA Bylaw 13.1.1.3), it would be permissible for the student-athlete to receive athletically-

related financial aid and to practice, but not compete, during that one year of residence. 

 

Additional NCAA rules outline exceptions to this basic rule. One such exception is NCAA 

Bylaw 14.5.5.2.10 (one-time transfer exception), which provides that student-athletes who 

participate in designated sports may transfer from one four-year institution to another four-year 

institution and participate in intercollegiate competition during his/her first year of enrollment at 

School #2 provided certain conditions are met. One such condition [NCAA Bylaw 14.5.5.2.10 

(d)] is that the school from which the student-athlete is transferring (School #1) must certify in 

writing that it has no objection to the student-athlete being granted an exception to the transfer 

residence requirement. If School #1 does object, then the student-athlete shall be notified in 

writing of his/her right to a hearing on this issue.  

 

A student-athlete who wishes to appeal the athletic department’s decision not to grant a 

permission to contact or to release a student-athlete under the one-time transfer exception or 

other transfer residence requirement outlined in NCAA Bylaw 14.5.5.2.10 (d) shall submit a 

written request to the Chair of the Student-Faculty Committee on Grievances indicating his/her 

intent to have an appeals hearing. Such written request must include the following: 

 

 The student-athlete’s name, student number, mailing address, year in school and sport. 

 The student-athlete’s reasons for requesting an appeal and the student-athlete’s reasons 

for his/her belief that the athletic department’s decision was unfair. Include names of 

institutional staff members with whom the student-athlete has discussed the transfer. Also 

include the approximate date and nature of the events that lead to the filing of the 

grievance. 

 All the relevant facts the aggrieved knows that support these allegations, including any 

stated policies or procedures that are alleged to have been violated. The aggrieved may 

add to this statement if more information becomes available during the course of the 

grievance 

 The relief the aggrieved seeks to resolve the grievance and the name of the institution to 

which the student-athlete wishes to transfer. 

 



The student-athlete must submit this information to the Chair of the Student-Faculty Committee 

on Grievances no later than 45 days from the date of the letter notifying the student-athlete that a 

release is not being granted. 

 

Committee. The Student-Faculty Committee on Grievances shall be composed of an equal 

number of students and faculty appointed by the President. 

 

Procedures: 

1. Upon receiving a student-athlete’s request for an appeal hearing under NCAA Bylaw 

13.1.1.3 and/or 14.5.5.2.10 (d), the Chair of the committee will notify the Associate 

Athletics Director for Compliance that an appeal hearing has been requested. In addition, 

the Chair of the Committee will contact each committee member and set a date for the 

hearing. 

2. If the appeal is submitted during the academic year, the Student-Faculty Committee on 

Grievances will schedule a hearing within 10 working days of receiving the student-

athlete request. 

3. Once a date has been set for the appeals hearing, the Chair shall notify both the student-

athlete and the Associate Athletics Director for Compliance of the date, time and location 

where the hearing will take place. 

4. The Department of Intercollegiate Athletics may submit written documentation outlining 

its position on the matter to the Chair of the Committee. Such written report shall be 

submitted within five days of receiving notice that an appeal hearing has been requested. 

5. The Chair of the Committee will forward all written submissions to the committee 

members. 

6. An appeal hearing will be conducted, at which both the student-athlete and the 

Department of Intercollegiate Athletics will have an opportunity to present their position 

on the matter. 

7. After hearing both parties and asking any questions, the committee will deliberate in 

private and render a decision on the matter within 15 days of the hearing. The committee 

may decide to uphold the athletic department’s decision or reject the athletic 

department’s decision. In the latter instance, the student-athlete would then be permitted 

to contact an institution of interest or to transfer to another four-year school without 

serving a year of residence. 

8. The Chair of the Committee will provide written notification to both the student-athlete 

and the Department of Intercollegiate Athletics of the committee’s decision. An adverse 

committee decision may be appealed to the President. 

 

Hazing, harassment and other grievance procedures. Various University of Oregon offices 

have responsibility for other grievance areas. For example, claims of hazing come under the 

purview of the Office of Student Conduct; harassment claims are referred to Office of 

Affirmative Action & Equal Opportunity; grievances regarding sexual orientation go to the 

Office of Student Life. Student-athletes are informed of these grievance procedures in the same 

manner as all other students. Parents and students hear about campus safety issues during 

summer sessions of early orientation and registration, called IntroDUCKtion. Safety is again 

addressed during New Student Week, at the Safety Information Fair. Orientation student staff 

members are briefed on safety issues; they in turn work with larger student groups during the 



first week of the academic year. An abridged version of the Student Conduct Code and 

information about the student conduct program appear in the Schedule of Classes. Copies of the 

complete code are available in the Office of Student Life and from the Office of University 

Housing, the ASUO, and the Office of Student Advocacy. A copy of the code and more 

information is available on the program’s website. These offices regularly have full-page ads in 

the student newspaper, The Daily Emerald, informing the campus community of policies and 

how to proceed if an individual has been victimized. The grievance policies regarding 

discrimination, harassment, sexual orientation, and sexual harassment are included on posters 

around campus, in ads and on web pages. These resources direct students to the appropriate 

campus office, all of which are prepared to respond appropriately to issues. 


