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The Basics

How Do I Accept a 
Transferred Ticket?

How do I buy tickets?

There are two ways to select games for which you would like to buy tickets.

1. Under “Market View” click Buy next to the appropriate game. 

2. Use the Search tool to search for specific tickets to buy.

 

Next, you will review the tickets that are for sale. Go through the Event, Billing and 

Credit Card Information. Then click Submit to confirm the purchase. Please refer to the 

Terms and Conditions to review the ticket buying fees.

How will I receive the tickets I’ve purchased?

You will have the option on how you want your tickets delivered. If you want them 

picked up at will call, a handling fee will be charged. The preferred method is Print @ 

Home which allows you to print your tickets at home via email. No tickets will be sent 

via regular mail.

Who is selling these tickets?

Season ticket holders who are donors to athletics place tickets for sale for games they 

cannot attend. Previously, these seats might go unused and would not be available for 

purchase.

How can I be sure that I bought tickets?

After purchasing tickets, you will receive an email message confirming your ticket pur-

chase. You can also review your ticket purchase activity under “Sales History”. If you 

selected Print-at-Home, you will receive a separate email which will contain your tick-

ets as an attachment.

Get Started with Ticket Marketplace
To purchase  tickets posted for sale by 
season ticket holders, you will first 
need to register. To register, go to  
www.GoDucks.com and follow the 
link from “Tickets”. Next, click on 
the Ticket Marketplace link. After 
reviewing the benefits of the Ticket 
Marketplace, click on the link for the  
Ticket Marketplace. 

Simply register via the “Register” 
link located on the right of the 
screen. You will need to enter your 
account number as well as your PIN 

number  or create a new account in 
order to successfully register on the 
Marketplace. 

Once you have successfully reg-
istered, browse the ticket listing 
and purchase tickets for games 
you wish to attend. If you have 
forgotten your account number 
and/or pin number, or if you ex-
perience any difficulties while 
navigating the site, please email  
tickets@uoregon.edu.

FaQ

Marketplace Basic Functions
To navigate through the Ticket Mar-
ketplace environment, first login and 
then use the menu buttons that are 
located in the menu bar near the top 
of the Ticket Marketplace window.

Purchase History
In addition to the e-mail confirma-
tion of  your ticket purchase, you can 
also review your ticket purchase ac-
tivity here.

Buy Tickets
View the full list of tickets that are 
currently posted for sale. 

Print-at-Home
Tickets purchased via Ticket Market-
place will be available via Print-at-
Home. 
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Will I be reminded of the tickets I have purchased?

You will receive an email reminder before the game or event for which you have pur-

chased tickets.

Can I cancel a ticket purchase?

All cancellations and refunds are governed by the University and venue specific terms 

and conditions. Please be sure to review these terms and conditions before you pur-

chase the tickets. The terms and conditions relevant to a given team or venue can be 

referenced from the ticket buying interface. In all cases a certain portion of the service 

fees are non-refundable.

When do ticket sales end?

When placing the tickets for sale, the seller selects when they would like to stop the 

sale of their tickets. Sellers can choose to have their ticket sale end a minimum of 6 

hours before an event.

How do I perform an advanced search?

In order to perform an Advanced Search: 

3. Click on the “Refine Search” text on the Market View page. 

4. Select your search criteria from the displayed options. You will be able to look 

for available tickets based on opponent, month, day of week, time of day, 

location, number of items, and price. 

5. Feel free to search by any combination of the available criteria. Your results 

will be displayed on the Market View page after you click Filter Events.
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BeneFiTs
Gain access to hard-to-
find or sold out tickets. 

Support Oregon 
Athletics by filling the 
venue.

Buy your tickets with 
confidence on the 
Oregon Athletics 
sponsored Ticket 
Marketplace. 


